Richard Callahan

Faculty Instructor

Richard is a Senior Consultant with The Darton Consulting Group. He possesses both undergraduate and
graduate business degrees from Northeastern University and Pfeiffer University respectively. He has
over twenty-three years in process improvement and project management experience in understanding
business process flows and business analysis. His diversified background includes positions as a Quality
Assurance and Regulatory Affairs Supervisor, Process Improvement Manager and Project Manager
within banking, manufacturing, and telecommunications. His credentials include Certifications in Six-
Sigma Green Belt, Six-Sigma Black Belt, Lean Enterprise, and Lean Deshi. He also holds a Certificate in
Project Management and is currently pursuing his Project Management Professional (PMP) designation.



