RONALD FITE

President of the UQMI. Additionally, serves as Board Chairman and Faculty.

Other business holdings include:

Owner and Manager of Fite's Professional Services; a training and consulting business located
in Landis, North Carolina approximately 30 miles north of Charlotte. He brings over 30 years
experience in the fields of quality and process improvement to both small & large business
environments. He has also served as an instructor for the community college system for 8
years. His qualifications include a Bachelor of Science in Quality Engineering and DBA in Quality
Management. Additionally, he is the creator of the 3P Training Matrix (copyright: 2007).

CERTIFICATIONS:

e Lean Master

¢ Lean Manufacturing Specialist

o Six Sigma Master Black Belt

e Six Sigma Black Belts (3)

e Project Management instructor (2)

e Expert OJT Instructor

¢ Achieve Global Instructor (Leadership and Customer Service)
¢ MOS, MCAS, MCP, Microsoft Certified Trainer (MCT) & Microsoft Master
e Kauffman FastTrac New Venture Facilitator

e Certified Facilitator Instructor

e Statistical Process Control Instructor

e ACT Certified Job Profiler

Fite's Professional Services is a registered Microsoft Partner, an approved affiliate of the
International Quality Federation and Minitab Affiliate



